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Focus: EAI

To advocate for more email software and services to become 

EAI Ready and for registrants using non-ASCII scripts to use 

EAI more
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Agenda - EAI

* EAI Landscape

* Update from EAI Practitioners

* Xgen Plus – Ajay Data

* Microsoft – Mark Svancarek

* DIY – Abdalmonem Tharwat Galila

* Thailand – Thaniya Wongsuanoom

* UASG Recommendation on Mailbox Names and Downgrading

* EAI & IDN TLDs (cc & g’s)

* EAI Documentation & Evaluation

* EAI Day

* Promoting EAI @ #ICANN60
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EAI Landscape

* There are 14 email software and service providers that we think have EAI 
either in production or under development

* (based on review at EAI Gathering April 2017)

Afilias Apple Coremail (China) 
Exim Google Halon
Horde (USA) IOS Mail App Microsoft 
MuTT OpenFind (Taiwan) PostFix (Global)
SaudiNic (Raseel) Sendmail Throughwave

(Thailand) 
XgenPlus (India) Yandex (Russia) 



Xgen Plus



Microsoft



DIY
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EAI Mailbox ‘downgrading’

* Mark to provide discussion slide
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EAI & IDN TLDs (cc & g)

* TWNIC Report from earlier this year shows higher retention and satisfaction 
of IDN domain names when EAI available 
https://ccnso.icann.org/meetings/copenhagen58/presentation-twnic-chinese-eai-15mar17-en.pdf

* How do we encourage EAI providers and IDN TLD (cc & g) providers to 
work together?
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EAI Documentation & Evaluation

* Documentation Contract Pending

* Measuring EAI Readiness

* What are the criteria for success

* What are the criteria for inclusion in the testing

* Still looking for a provider
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EAI Day

* What is it?

* EAI Day 1 - A Day that’s publicised when most of the world’s very large email 
service providers can send to and receive from EAI addresses

* EAI Day 2 – A Day that’s publicised when most of the world’s very large email 
service providers and HOST EAI Addresses.  

* Criteria

* Who needs to be engaged?
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Promoting EAI @ #ICANN60


